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In 2021, the industrial output in Poland 
increased by 14.8%, compared to its value  
for December 2021.

In terms of the rate of industrial production  
increase, Poland is at the forefront of the EU.

POLAND INVITES INVESTORS

3.4 Mln
POPULATION (2021)

15,183 sq m 
TOTAL AREA   
OF THE REGION

61/22/182
NUMBER OF CITIES/
DISTRICTS/
COMMUNES

EUR 12,100/  
PLN 55,400
GDP PER CAPITA (2020)

1.7%
GDP GROWTH  
IN 2020  (CURRENT 
PRICES)

1.5 mln
ECONOMICALLY ACTIVE  
POPULATION

EUR 9.8 BILLION/
PLN 44.7 BILLION
EXPORT OF FOOD  
AND  SERVICES (2019)

8.1%
REGION’S SHARE
IN THE POLISH GDP 
(2020)

małoPOLSKA
A PERFECT REGION FOR INVESTMENTS

14.8%
Industrial output growth (2021)
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Małopolska is a region situated in 
southern Poland, placed since many  
years at the forefront of the provin-  
ces which are most attractive for both  
Polish and foreign investors. High rate  
of economic growth, numerous busi-
ness support institutions, favourable  
transport infrastructure – these are  
just some of the reasons why global  
companies have decided to invest  
right here. In addition, the investment  
potential of the region has been reco-  
gnised in prestigious European com-  
petitions.

The historic city of Kraków, in which 
the modern business services sector 
is developing dynamically, is an un-
questionable  leader of Małopolska. 

The ecosystem of universities, rese-
arch institutes and global corporations 
also creates excellent conditions for 
the development of startups and tech-
nologies that distinguish Kraków in 
Europe and worldwide.

Moreover, Kraków is one of the most 
prominent Polish academic centers 
with highly qualified specialists.

The high quality of education offered 
by the Jagiellonian University and the 
AGH University of Science and Techno-
logy is appreciated by the most impor-
tant Polish and international rankings 
of universities.

This guidebook will present the bene- 
fits of investing in Małopolska. Both  
foreign and domestic entrepreneurs 
will find here crucial information 
about the region and how to run a bu-
siness in Poland.

Team 
of the Business in Małopolska Centre
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Krakow Technology Park

FOREWORD



2

ENGINEERING, MANAGERIAL STAFF AND THE BEST SPECIALISTS
•	 high percentage of employees with higher education and people with foreign language skills
•	 1.5 million economically active people with 30% of the employees with higher education

HIGH-QUALITY HIGHER EDUCATION
37,000 university graduates, of which 15,500 majors in science, technology, engineering or math (STEM) in 2020

FAVOURABLE BUSINESS INFRASTRUCTURE
1.6 million sq m of office space, a wide warehouse offer, transport accessibility:
•	 the A4 highway (672 km)
•	 main transit corridor from Western Europe to Ukraine – CORRIDOR III
•	 largest regional airport in Poland: Kraków Airport

HIGH LEVEL OF life satisfaction
•	 first place as to the life satisfaction regarding the place of residence measured by provinces: 86% (Poland: 80%)
•	 rich cultural, commercial and educational offer, also in English

MOST INNOVATIVE REGION IN POLAND
the highest average share of innovative enterprises in the total number of enterprises – 37.9% (2020)

HIGH availability OF FUNDS FOR BUSINESS
under the Regional Program European Funds for Małopolska for 2021-2027, the amount of co-financing support
will exceed EUR 140 million

Available Business Support
PLN 7 billion – value of declared investment outlays based on 178 support decisions issued by the Krakow Technology  
Park in years 2018 – September 2022 (the Polish Investment Zone)

LEADING REGION IN TERMS OF ECONOMIC GROWTH IN POLAND
second highest increase of the regional GDP in the years 2014-2018

5th REGION IN POLAND IN TERMS OF INDUSTRY
industrial sale value in 2020 was amounted to EUR 24.5 billion/PLN 112.9 billion

HIGH VALUE OF EXPORT
EUR 9.8 billion/PLN 44.7 billion – value of export of Małopolska in 2019

WHY Małopolska?

There are many reasons why it is worth choosing Małopolska. Here are 10 of them:
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COMPANIES THAT INVESTED IN MAŁOPOLSKA:

KRAKÓW rankED 1ST

in the nationwide ranking „Business-friendly cities 2021” conducted by Forbes magazine (among cities with 
population from 300 thousand to 999 thousand)

KRAKÓW rankED 1ST

in the ranking of the most business-friendly cities (2021) in the prestigious Tholonos Services Globalization City 
Index 2022

KRAKÓW rankED 1ST 
in the category of large business-friendly cities and is ranked 2nd in the human capital and lifestyle category 
in the fDi European Cities and Regions of the Future 2022/23

KRAKÓW ranked 10TH

in the global ranking of the most business-friendly cities (the fDi Tier 2 Cities of the Future 2021/22 ranking)

LEADING POSITION OF THE REGION
in the ranking of educational potential, according to the survey by BEAS (Business Environment Assessment
Study 2021)

KRAKÓW – THE LARGEST BUSINESS SERVICE CENTRE IN POLAND ACCORDING TO THE ABSL REPORT (MODERN BUSINESS SERVICES SECTOR IN POLAND)
•	 the highest number of newly created jobs in the service sector (in the years 2018-2019) 
•	 the highest number of people employed in BPO, SSC, IT and R&D service centers in Poland

AWARDS FOR MAŁOPOLSKA
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HUMAN CAPITAL IN MAŁOPOLSKA

LABOUR MARKET IN MAŁOPOLSKA (2021):

One of the most important assets of Małopolska is the potential of its labour market:
•	 2.1 million residents (62% of the province’s population) are people of working age, of which approximately  

1.5 million are economically active (working or actively seeking work);
•	 it is predicted accordingly to the population growth forecast by the Central Statistical Office of Poland (GUS)  

that  the number of population in Małopolska will be constantly increasing until 2035;
•	 Małopolska is considered by foreigners as an attractive place for working; in 2021 alone, over 42.000 work per-

mits were issued to foreigners.

average monthly gross wages and salaries  
in enterprises sector

EUR 1,476/PLN 6,741 

POPULATION SIZE

3.4 million
unemployment  
rate

4.5% 
registered 
unemployed persons

69,900

working age  population

2.1 million

BTH Import Stal Sp. z o.o.

•	 PRODUCTION OPERATOR – EUR 791/PLN 3,615

•	 TECHNICIAN – EUR 975/PLN 4,457

•	 ENGINEER – EUR 1,331/PLN 6,083

•	 PRODUCTION MANAGER – EUR 2,000/PLN 9,131

•	 SENIOR PRODUCTION MANAGER – EUR 4,379/PLN 20,000

GROSS MONTHLY SALARY IN THE INDUSTRial sector (IN 2020):

Salary level in the industry sector in Małopolska is on 

par with the average basic salary calculated for the 

whole country. The average salary in Małopolska is lo-

wer than in Mazovian or Silesia regions.

EUR  1,128/PLN 5,153

Average monthly gross salary in industry in 2020
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Students Graduates2,165
5,669

7,367
28,835

4,366
20,279

1,919
8,655

2,472
8,164

2,033 
7,595

2,152
10,254

1,707
7,044

2,601
10,738

 4,426
15,405

In the academic year 2020/2021, there were 8,000 students from  
abroad studying in Małopolska. There were 15,000 students of post-
-graduate and PhD programmes.

In the academic year 2020/2021, almost half of all the graduates of  
the universities in Małopolska obtained the Master’s degree. Almost  
one in three of them graduated from technical university.

146,600

36,500

Students from Małopolska study at 24 universities (as of September 2022, Polon base). The most popular are the 

Jagiellonian University and the AGH University of Science and Technology in Kraków. 

Two universities in Małopolska have been distinguished in the prestigious Shanghai ranking of „1000 best univer-

sities in the world”: 

•	 Jagiellonian University (401-500 place)

•	 AGH University of Science and Technology in Kraków (601-700 place)

GRADUATES IN THE ACADEMIC YEAR 2020/2021 BY TYPES OF SCIENCE AND TECHNOLOGY STUDIES

NUMBER OF STUDENTS AND GRADUATES OF UNIVERSITIES IN MAŁOPOLSKA IN THE ACADEMIC YEAR 2020/2021 (BY SELECTED TYPE  
OF STUDIES)

STUDENTS IN THE ACADEMIC  
YEAR 2020/2021
IN MAŁOPOLSKA

STUDENTS GRADUATED FROM  
THE UNIVERSITIES

IN MAŁOPOLSKA IN THE 
ACADEMIC YEAR  2020/2021

28%72%

4,426 engineering and technical specialisations

2,165 manufacturing and processing 

1,048 biology and physics

it/computer science2,152

Business, administration and law

Social studies and journalism

Engineering and technical studies

Medical studies

Information and communication technologies

Philological studies

Architecture and construction

Pedagogical studies

Mathematics and statistics, biology, physics

Manufacturing and processing
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Krakow Technology Park
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R&D ACTIVITY IN THE REGION
The human potential in the R&D sector, significant on the national level, attracts international corporations and  
favours the development of knowledge-based business. Kraków is the chosen location for companies providing 
all  types of business services, i.e. BPO (Business Process Outsourcing), SSC (Shared Service Centers), IT, ITO 
(Information Technology Outsourcing). This favors the appearance of R&D services.
Companies such as ABB, Akamai, Aptiv (formerly Delphi), Cisco, IBM, Motorola, Jacobs, Ericsson, Lockheed Martin,  
Grupa Azoty S.A., EC Grupa and Fideltronik have chosen to locate their R&D investments in Kraków and Małopolska.

30,000
number of R&D employees in  
Małopolska, which represents  
13% of R&D staff in Poland

80% 
of R&D staff are researchers,   
14% technicians and equivalent  
employees, 6% other staff

Małopolska ranks:

2nd in Poland
•	 in terms of total expenditure on R&D activity;
•	 in terms of amount of expenditure carried out on R&D activity in  

the business enterprise sector - this indicates good condition and  
investment activity of this sector;

•	 in terms of the gross value of R&D equipment;
•	 in terms of the number of entities in possession of R&D equip-  

ment, which confirms that there are necessary facilities in the  
region to conduct researches there;

•	 in terms of the number of employees in the R&D sector;
•	 in terms of the value of the GERD/GDP and BERD/GDP indicators; 

Małopolska is the second region in Poland where the R&D expen-
ses  exceed 2% of GDP.

27%

180 entities
in the region with scientific  
and research equipment

2.41% – GERD/GDP 
total expenditure on R&D activity  
in relation to GDP

EUR 1 billion/
PLN 4.6 billion
total expenditure on R&D activity

EUR 482 million/
PLN 2.9 billion
business enterprise sector expenditure
on R&D activity

EUR 504 million/
PLN 2.3 billion
gross value of scientific and research 
equipment

1.54% -  berd/gdp 
expenditure of business enterprise  
sector on R&D activity in relation to GDP

of expenditures is incurred  
on natural sciences (EUR 242  
million/ PLN 1.2 billion)
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47.5%

19.9%

17.9%

13.5%

1.3%

82 100
osób

kraków

82,100
employees

ABB / Accenture Operations / ALK-Abelló / Amway Business Centre Europe / Aon / Aptiv / Arrow Services / Brown Brothers Harriman / Capgemini 
Business Services / Capgemini Cloud Infrastructure Services / Capita / CISCO / Dyson / GlobalLogic / Hays Poland Centre of Excellence/ HEINEKEN 
Global Shared Services / Hitachi Vantara / HSBC Service Delivery / IBM BTO / IBM Software Lab / innogy / intive / IT Kontrakt / Jacobs /Lufthansa Global 
Business Services / Luxoft / Majorel / Motorola Solutions Systems / PMI SCE / QVC Poland Global Services / RELATIVITY / Sabre / Shell/ Sii / SpyroSoft / 
State Street Bank International / Teleperformance Polska / Tieto / TTEC Europe / Tyrens / UBS Business Solutions Poland / Westinghouse

MODERN BUSINESS SERVICES IN KRAKÓW
Over 350,000 employees are employed with Polish and foreign BPO, SSC/GBS, IT and R&D service centres 
in Poland. Kraków remains unchangingly the leading city among the eleven largest business service centres in terms of:
•	 employment rate in business service centres;
•	 availability of modern office space;
•	 availability of talent pools and highly qualified personnel;
•	 overall assessment of the centre as a place to run business in.

 

SSC/ Global Business Services (GBS) 

it

Bpo

r&d

hybrid/ other model

41
Number of employees employed 
in BPO,  SSC/GBS, IT, R&D service 
centres that  provide services 
in foreign languages

Number of BPO, SSC/GBS, IT, R&D  
service centres employing 
at  least 500 people

247
Number of BPO, SSC/GBS, IT, R&D  
service centres (first quarter  
of 2021)

9.89%
Compound Annual Growth 
Rate  (CAGR) in the sector 
in the years  2016-2021

82,100

EMPLOYMENT STRUCTURE IN SERVICES CENTRES IN KRAKÓW BY TYPE OF CENTRE (ACCORDING TO THE DOMINANT ACTIVITY   
PROFILE)
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Krakow Technology Park

KRAKÓW - THE CITY OF STARTUPS

Universities, students, branches of global corporations and research institutes – this is an excellent ecosystem for 
the flourishing of startups and technologies that stand out not only in Poland. 

SELECTED STARTUPS FROM THE REGION:

The strong position of Kraków among other large cities is primarily due to the fact that the most efficient mentors,  
investors and organisations supporting the startup ecosystem operate here, e.g.: Krakow Technology Park, #StartUP  
Małopolska, Hub:raum, Supporting Foundation #omgkrk, The Kraków as a City of Startups Foundation.

AI, BUSINESS AUTOMATION, 
MOBILE AND BUSINESS 
APPLICATIONS-THE MOST 
COMMON SPECIALIZATIONS 
of Kraków startups

COMPUTER EQUIPMENT, CLOUD 
DATA PROCESSING, MARKETING 
TECHNOLOGY are next in terms 
of popularity

65% OF ALL POLISH STARTUPS
ARE LOCALISED IN 5 HUBS:
Warsaw, Wrocław, Kraków,  
Lublin and the Tricity

KRAKóW RANKS IN FIRST 100  
in terms of best startup 
ecosystems in the world (rank 
71-80)

40% OF COMPANIES THAT HAVE 
ACQUIRED OVER PLN 10 MILLION 
IN INVESTMENTS ARE BASED IN 
KRAKóW,
it is the best result in Poland

KRAKóW RANKS 2ND IN POLAND 
AND 11TH IN EASTERN EUROPE  
in the ranking of startup 
ecosystems

KRAKÓW IS A GREAT PLACE TO 
OBTAIN FINANCIAL SUPPORT 
FOR A STARTUP,  out of over 150 
Polish Venture Capital funds, 
over 10 are located in Krakow

41.5%  OF KARKÓW STARTUPS  
works exclusively or mainly 
on international markets

600 TECHNOLOGY EVENTS ARE
ORGANISED ANNUALLY 
for startups in Małopolska
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6. What investment projects can this public aid be granted for?6. What investment projects can this public aid be granted for?
•	 all businesses from the traditional industries, with the exception of entities producing among others: alcohol, tobacco  

products, steel, electric energy and gas;

•	 certain companies from the services sector, including: IT services, research and development in natural and technical  
sciences, bookkeeping and book control, accounting services (with the exception of tax statements), research and  
technical analyses services, call centre services, architectural and engineering services.

This public aid is not available to companies that are active in e.g. retail and wholesale, construction works, running game 
centers.

INVESTMENT INCENTIVES FOR ENTREPRENEURS

Polish Investment Zone - an income tax break for new investment projects

Poland offers a broad range of investment incentives for entrepreneurs:

1. Who makes the decision about granting this income tax break?1. Who makes the decision about granting this income tax break?

3. What is the amount of tax break?3. What is the amount of tax break?
The level of the public aid (corporate and personal income tax breaks), within the area in which Krakow Technology Park  
operates, amounts to*:

for large enterprises for medium-sized   
enterprises

for small and micro- 
sized enterprises

* in the Jędrzejów County the amount of public aid amounts to: 50% for large enterprises, 60% for medium-sized enterprises, 70% for small and micro 

4. Where can the investment be located?4. Where can the investment be located?
Investment can be placed in every location, either privately or publicly owned.

5. How long is the tax break granted for?5. How long is the tax break granted for?
The time for using public aid is the same for every company, and amounts to:

in the area previously designated as a special economic zone (SEZ)

12 years

15 years

2. What kind of investment project qualifies for this tax break?2. What kind of investment project qualifies for this tax break?
This tax break can be granted to businesses that carry out new investment projects, such as:

40% 50% 60%

Polish Investment Zone

Investment Support Programme  
(PWI) governmental grants

R&D tax break 

IP BOX

Real estate tax  
exemption

European funds

income tax break

(employment, investments)
 preferential rate of PIT/CIT

setting-up  
of  a new 
facility

increasing  
the production 
capacity

launching  
new  products

fundamental 
change  in the 
overall   
production 
process

from the day of receiving the Support Decision in areas not covered by the SEZ status

The administrative decision (‘Support Decision’) in that matter is issued by the Krakow Technology Park (KPT) in the  Ma-
łopolska Region and the Jędrzejów County, on behalf of the Minister responsible for the economy.

www.kpt.krakow.pl

9

acquisition of 
assets belonging 
to an enterprise 
that has been 
closed
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Poland offers a wide range of investment incentives. Investors can benefit from governmental grants financed from ‘Pro-
gramme for supporting investments of major importance to the Polish economy for years 2011-2030’ (employment grant 
and investment grant).

Co-financing may cover:

•	 production investment;

•	 production investment resulting in a product or process innovation that is a novelty on a national scale;

•	 investment in the modern business services sector, providing R&D services, conducting scientific research or deve-
lopment works;

•	 investment in the modern business services sector, in at least intermediate processes;

•	 investment in the modern business services sector, only advanced or highly advanced processes.

INVESTMENT SUPPORT PROGRAMME (PWI) GOVERNMENTAL GRANTS (EMPLOYMENT,  
INVESTMENTS)	

R&D tax break

10

From 2022, an entrepreneur who commercializes the results of R&D works and obtains qualified income from them (within 
the IP Box regulations) and incurs costs eligible for the R&D relief, will be able to apply both reliefs (relief for companies 
that implement innovation and expand sales markets and R&D tax relief) at the same time.

From 2022, the amount of the eligible costs deduction will increase to 200% for all taxpayers, in the case of eligible costs 
related to the remuneration of employees employed in research and development activities.

Polski Ład - discounts for companies implementing innovations AND EXPANDING 
THEIR MARKET

Investment Zone in Niepołomice

The research and development tax break allows all entrepreneurs conducting research activities to achieve financial gains,  
irrespective of the type of industry they operate in.

The research and development tax break is currently the most accessible support form for enterprises conducting research  
and development activities which are seeking funds for new investments. It entitles payers of corporate income tax and  
personal income tax to deduct 100% of eligible costs from tax base.
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IP Box is a tax incentive for those who invest in innovations which supplements the R&D tax break. It introduces a prefe-
rential 5% tax rate of qualified income from eligible intellectual property rights (instead of 19% tax rate). 

IP Box – PREFERENTIAL RATE OF PIT/CIT

Real estate tax exemption

Enterpreneurs can receive real estate tax exemption through the commune council resolution. The real estate tax is levied 
on land, buildings or parts thereof, structures or parts thereof used for the purpose of business activity. 

2% of structure’s value – this is the maximal annual tax rate for entrepreneurs (structure’s value to be calculated pursuant 
to Art. 4.1.3 and 4.3-7 of the Act on taxes and local fees).

EUROPEAN FUNDS

60% of the funds from the EU Cohesion Policy will go to programmes carried out at the national level.
National level

The European Funds for Social Development 2021-2027 (FERS)

As a continuation of the Programme Knowledge Education Development (POWER), this new programme aims at:
•	 improving the labour market situation,
•	 improving the accessibility for people with special needs,
•	 providing child care,
•	 enhancing the quality of education and improvement of abilities,
•	 developing social integration, services and economy, 
•	 developing health care sector.

For whom?

•	 local governments, non-governmental organisations,
•	 social partners, institutions of higher education, schools, entrepreneurs,
•	 health care centres, parents of children under 3 years,
•	 disabled people and their families.

Planned budget:

over EUR 4 billion

The European Funds for Modern Economy (FENG)

As a continuation of two previously existing programmes: the Operational Programme Innovative Economy 2007-2013 
(POIG) and the Operational Programme Intelligent Development 2014-2020 (POIR), this new programme will be implemen-
ted by carrying out:
•	 R&D projects,
•	 innovative projects,
•	 projects aiming at increasing the competitiveness of the Polish economy.

For whom?

•	 entrepreneurs, science sector institutions, syndicates and business environment institu-
tions.

Planned budget:

approx. EUR 7.9 billion

•	 members of the local governments,
•	 entrepreneurs caring for the infrastructure used for purposes related to environmental 

protection.

The European Funds for Infrastructure, Climate and Environment (FEnIKS)

Replacing the Operational Programme Infrastructure and Environment (POIiŚ), this new programme aims at:
•	 developing low-carbon economy,
•	 environmental protection, combating and adaption to climate change,
•	 supporting investments in the transport sector, and endowing the health service and cultural heritage.

For whom? Planned budget:

over EUR 25 billion 
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As a continuation of the Programme Digital Poland (POPC), this new programme aims at:
•	 assuring better access to ultrafast broadband Internet,
•	 providing advanced  e-services, enabling  citizens and entrepreneurs to settle formalities using only electronic means of communication, 
•	 assuring cybersecurity within the new dedicated scope of intervention,
•	 developing the economy based on data and using the latest digital technologies,
•	 developing the cross-sectoral cooperation to develop digital solutions to social and economic problems,
•	 supporting the development of advanced digital competences, including in the scope of cybersecurity for local government units (JST) and entre-

preneurs.

lubelskie

mazowieckie

podkarpackie

2.365

kujawsko-pomorskie

zachodniopomorskie

pomorskie

wielkopolskie

podlaskie

opolskie

lubuskie

1.768
1.670
1.661

1.631
1.541

1.475
1.311

1.228
1.129

1.106
1.070

0.992
0.870

0.763
0.730
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The European Funds for Digital Development (FERC)

For whom?

•	 entrepreneurs
•	 public administration
•	 non-governmental organizations
•	 entities of the higher education and science system
•	 medical entities
•	 cultural institutions

Planned budget:

approx. EUR 2 billion

Technical Support for European Funds

For whom?

•	 beneficiaries of the European Funds.

Planned budget:

approx. EUR 0.5 billion 

Regional level

40% of funds under the the EU Cohesion Policy will be channelled to the regional programmes, governed by the province 
marshals.  

EUR 1.54 billion  – amount of financial support to be received by the region of Małopolska in the years 2021-2027.

AMOUNT OF FINANCIAL SUPPORT GRANTED UNDER THE REGIONAL PROGRAMMES BY REGIONS. AMOUNTS GIVEN IN EUR BILLION.

The programme aims at supporting the beneficiaries of the European Funds in the form of:
•	 trainings for beneficiaries,
•	 developing the national IT system used for applying for and settling the EU projects,
•	 information and promotion activities to enhance the level of knowledge about the EU funds in Poland,
•	 the budget of the programme will be EUR 0.5 billion.
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EUR 1.7 billion/
PLN 8.13 billion

EUR 2.94 bilion/
PLN 13.4 billion

EUR 0.9 blillion/
PLN 4.1 billion

Niepołomice Investment Zone

13

Location of investments
INVESTMENT PROPERTY MARKET IN POLAND

EUR 5.9 billion – value of the investment transactions concluded in 2021 on the commercial real estate market in Poland, 
whereby warehouses represent as much as 52% of the value.

The highest value of the warehouse share ever shall be attributed to the investors’ reaction to the developing e-commerce-
market, which is thriving even better during the COVID-19 pandemic, and to the changing market segments.

Warehouses Offices Trade

Share of real estate sectors [in %]

52% 29% 16%
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E77

czech 
republic

slovakia

ukraine

belarus
germany

THE NETHERLANDS

belgium

germany

france

SWITZERLAND

usa

portugal

spain

czech

republic

malta hungary izrael uae greece bulgaria romania georgia

E462 kraków

A1
A4

A2

denmark norway sweden finland
iiceland

ireland

great

 
britain

UKRAINe

lithuaniarussia

ACCESS TO MAŁOPOLSKA IN TERMS OF TRANSPORTATION

•	 east-west (the A4 highway + national road no. 94 – fast connection with Katowice, Rzeszów and with the Ukrainian  
border) – part of the international road E40

•	 north-south (national road no. 7 – connecting Kraków with the agglomeration of Tricity, Warsaw and Kielce) – part  of 
the international road E77

•	 national roads in the region: 967.6 km
•	 provincial roads in the region: 1,374.2 km
•	 scheduled to be commissioned in the region: 156 km of expressways

ROAD INFRASTRUCTURE AND FLIGHTS CONNECTIONS

Kraków Airport: 150 regular flights connections, 32 countries, 8.4 million passengers per year (2019)

airport with Cargo terminal and PKP (Polish State Railways) Cargo station – respectively 15 and 10 km from  
the city centre of Kraków
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KRAKÓW

TRÓJMIASTO

KATOWICE

SZCZECIN 

LUBLIN

1.639

1.282

0.992

0.715

0.620

0.612

0.184

0.226

 Kęty S.A.Group

OFFICE SPACE MARKET IN KRAKÓW

Kraków as the leading market in terms of the office space in the region.

1.6 MILLION SQ M  
OFFICE SPACE IN 
KRAKÓW

60,700 SQ M
newly delivered office space 
in Kraków (2021)

186,700 SQ M
office space under construction in 
2021

6.34 milion sq m - total amount  of modern office 
spaces of eight regional markets  (fourth quarter 
of 2021). 

226,300 sq m - the total amount of space delivered 
in 2021, the most of which in:

•	 Trójmiasto (ok. 73,200 sq m), 

•	 Kraków (60,700 sq m), 

•	 Poznań (37,500 sq m).

MODERN OFFICE SPACE RESOURCES IN THE EIGHT LARGEST OFFICE MARKETS IN POLAND (AT THE END OF THE FIRST QUARTER OF 2022)   
IN MILLION SQ M

WAREHOUSE MARKET IN MAŁOPOLSKA

It is worth investing and locating warehouses in Małopolska region because of Małopolska advantageous location due to, 
among others, roads facilitating easy access to any place in Poland and Europe.

Warehouse space in Małopolska (as of December 2020):

664,000  sq  m 16,500 sq m 3.5%

Total warehouse space Warehouse space   
under construction

Vacancy rate

The Małopolska region has very high warehouse potential, because of already existing warehouse space and warehouse  
space under construction. In Kraków and its surrounding area there are 17 warehouse parks, e.g.

•	 Goodman Kraków Airport 
Logistic Center

•	 Panattoni Park Kraków II
•	 MARR Business Park 

•	 Panattoni Park Kraków III
•	 7R Park Kraków I, II, III, IV

General rental conditions:

Contract rent
€/sq m/month

Office rent
€/sq m/month

Service charges
€/sq m/month

3.6 - 4.9 9.0 - 10.0 1.0 - 1.2

The largest office space projects accomplished in 2021 in Kraków:

•	 Tertium Business Park B (13,350 sq m)

•	 Ocean Office Park A (13,000 sq m)

•	 Aquarius (10,800 sq m)
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Economic Activity Zone in Zator
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BUSINESS ACTIVITY ZONES IN MAŁOPOLSKA

17

Business Activity Zones (SAG)

Business Activity Zones (SAG) – well prepared plots for investment-related purposes, which meet the need of potential 
investors. They are created most often by local government authorities.

These plots are located within zoning plans that allow production and/or services activities; they have internal roads  
and utilities connections ready.

Greenfield investment areas in the region

Małopolska has a wide range of investment areas. To locate them, contact the Business in Małopolska Center 
or visit the website of the Polish Investment and Trade Agency: baza.paih.gov.pl



18

 Kęty S.A.Group

government
authorities
•	 CIT – 19% 
•	 PIT – 12%/32%
•	 VAT – 23%/8%/5%/0% 
•	 Flat tax – 19% 
•	 Excise duty
•	 tax on civil law transactions

local
government
authorities
•	 real property tax
•	 vehicle excise duty

The tax system in Poland falls within the competence of two types of bodies:

FORMS OF BUSINESS ACTIVITY IN POLAND
Process of setting up a business activity in Poland

Entrepreneurs in Poland have many forms of business activity to choose from.

18

INDIVIDUAL  
ENTREPRENEURSHIP

AGENCYCIVIL LAW PARTNERSHIP  

PARTNERSHIP LIMITED COMPANY

PAN-EUROPEAN 
COMPANY

COMPANY BRANCH

GENERAL PARTNERSHIP  

PROFESSIONAL PARTNERSHIP   

LIMITED PARTNERSHIP   

PARTNERSHIP LIMITED BY SHARES   

PRIVATE LIMITED COMPANY  

JOINT-STOCK COMPANY

POLISH TAX SYSTEM

(SPÓŁKA JAWNA)

(SPÓŁKA PARTNERSKA)

(SPÓŁKA KOMANDYTOWA)

(SPÓŁKA KOMANDYTOWO-AKCYJNA)

(SPÓŁKA Z OGRANICZONĄ ODPOWIEDZIALNOŚCIĄ)

(SPÓŁKA AKCYJNA)

(SPÓŁKA CYWILNA)
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WORKERS
FORMS OF EMPLOYMENT IN POLAND

The Polish labour market offers flexible forms of employment, including: employment contract, service contract, contract  
for specific work, B2B contract.

EUR 659/PLN 3,010 

Minimum gross wage in Poland in 2022 Total employment cost on the basis of an employment  
contract with minimum wage

PERCENTAGE SHARE OF NON-WAGE COSTS (INSURANCES) IN THE TOTAL EMPLOYMENT COST (FOR SELECTED EUROPEAN COUNTRIES)

EMPLOYING WORKERS FROM OUTSIDE THE EU

Stages of employment in case of workers from outside the EU:

The employer carries out a so-called labour market test, which means that they check (in the district job centre)  
if there are any registered unemployed people on the local job market who could be employed, since  unemployed 
citizens of Poland take precedence over foreigners. This procedure is not required if the job  which is going to be 
carried out by a foreigner is on the list of understaffed professions.
      The employer submits an application for issuing a work permit for the foreigner to the regional governor (the decision 
on work permit can be issued no sooner than after 60 days from submitting the application).

After obtaining the permit, the employer forwards one copy to the employed foreigner, who will later receive  a work 
visa on the basis of this permit.

The employer prepares the contract (also in a language spoken by the foreigner). After concluding the contract, the 
employer registers the foreigner in the Social Insurance Institution for insurance  purposes.

EUR 793.9/PLN 3,626.46 

estonia

frANCe

EMPLOYMENT OF REFUGEES FROM UKRAINE

A citizen of Ukraine who resides legally in Poland and has a valid residence permit or who has legally entered the 
territory of Poland from Ukraine starting from February 24, 2022, can work in Poland and declares his intention to 
stay in Poland. A citizen of Ukraine can be employed on the basis of an employment contract or service contract.
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Why is it worth investing in the Jędrzejów County:

Krakow Technology Park, as the manager of the Polish Investment Zone (PSI), issues Support Decisions for investors also 
in the Jędrzejów County (Świętokrzyskie Voivodeship).

JĘDRZEJÓW COUNTY

A significant increase of entities with foreign capital in the years 2014-2020 (from 23 in 2014 to 88 in 2020).

high level of public aid:

•	 50% for large enterprises

•	  60% for medium-sized enterprises

•	  70% for micro and small enterprises

growing level of investments and favorable conditions for economic development

systematic increase in the number of economic entities

large stock of investment areas in the communes of the county

pro-investment activities of local government authorities 

efficient functioning of institutions supporting the labor market, as well as rich human capital resources

good infrastructure and road connections (national roads no. 7 and 78)

1,257 SQ M
TOTAL AREA  OF THE county

2,012
the number of unemployed (2021)

EUR 793.9/PLN 4,322 
average salary for the voivodeship 
(2020)

4/9 
NUMBER OF CITIES / COMMUNES

84,022 
POPULATION (2021)

1000+
people employed  
in the zone

7
new plants estblished 
in the zone by 2022

The economic zone in the Jędrzejów County will be expanded 
by additional investment plots.

THE ECONOMIC ACTIVITY ZONE IN JĘDRZEJÓW
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Poland invites investors
•	 Małopolskie Obserwatorium Rozwoju Regionalnego (2020) Handel zagraniczny w Polsce i Małopolsce 2019
•	 Urząd Statystyczny w Krakowie (2022) Rocznik statystyczny województwa małopolskiego 2020
•	 https://www.paih.gov.pl/pl (access on 05.09.2022)
•	 https://bdl.stat.gov.pl (access on 05.09.2022)

why Małopolska?
•	 ABSL (2021) Sektor nowoczesnych usług biznesowych w Polsce 2021
•	 GUS (2021) Działalność badawcza i rozwojowa w Polsce w 2020
•	 GUS (2019) Regionalne zróżnicowanie jakości życia w 2018 r. (Informacja sygnalna)
•	 Urząd Statystyczny w Krakowie (2021) Rocznik statystyczny województwa małopolskiego
•	 FDI Intelligence (2021) 24 Tier 2 Cities of the Future 2022/23

Human capital in Małopolska
•	 Urząd Statystyczny w Krakowie (2021) Rocznik statystyczny województwa małopolskiego
•	 https://bdl.stat.gov.pl (access on 03.09.2022)

R&D activity in the region
•	 GUS (2022) Rocznik Statystyczny Przemysłu w 2021
•	 GUS (2022) Przemysł – wyniki działalności w 2021
•	 https://bdl.stat.gov.pl [access on 05.09.2022]

Modern business services in Kraków
•	 ABSL (2022) Sektor nowoczesnych usług biznesowych w Polsce 2021

Kraków – the city of startups
•	 https://www.startups2019.startuppoland.org/
•	 #OMGKRK (2017) Raport: Startupowy Kraków 2017
•	 OECD (2019) Local Entrepreneurship Ecosystems and Emerging Industries. Case Study of Malopolskie, Poland
•	 #OMGKRK (2022) Krakow Startups Report (2021)
•	 https://www.startupblink.com/startup-ecosystem/krakow-pl (access on 12.09.2022)

Location of investments
•	 https://isap.sejm.gov.pl/isap.nsf/DocDetails.xsp?id=WDU20210001690 (access on 05.09.2022)
•	 https://biuroprasowe.cbre.pl/176385-w-2021-roku-padl-rekord-liczby-transakcji-na-rynku-nieruchomosci-komercyjnych- 

inwestorzy-kupowali-na-potege-polskie-magazyny (access on 05.09.2022)
•	 baza.paih.gov.pl (access on 05.09.2022)
•	 https://www.axiimmo.com/raporty-i-publikacje/raport-polski-rynek-magazynowy-w-1-kw-2022-r (access on 05.09.2022)
•	 https://www.industrialgo.pl/strefa-eksperta/region-malopolskie-krakow (access on 05.09.2022)
 
workers
•	 https://www.gov.pl/web/premier/rozporzadzenie-w-sprawie-wysokosci-minimalnego-wynagrodzenia-za-prace-oraz-
•	 wysokosci-minimalnej-stawki-godzinowej-w-2021-r (access on 12.07.2021)
•	 https://www.biznes.gov.pl/pl/firma/pracownicy-w-firmie/chce-zatrudnic-pracownika/ile-kosztuje-zatrudnienie-pracownika- 

na-umowe-o-prace-wynagrodzenie-zus (access on 05.09.2021)

Jędrzejów county
•	 https://www.terenyinwestycyjne.info/wiadomosci/jest-strefa-ekonomiczna-w-jedrzejowie (access on 05.09.2022)
•	 http://umjedrzejow.pl/pl/aktualnosci/art1129.html (access on 05.09.2022)
•	 GUS BDL (access on 05.09.2022)
•	 Strategia Rozwoju Powiatu Jędrzejowskiego na lata 2021-2027

data sources: 
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YOUR PARTNERS IN BUSINESS

Business in Małopolska Centre
Business in Małopolska Centre (CeBiM) is a regional partner of Polska Agencja Inwestycji i Handlu (the Polish 
Investment and Trade Agency). Entrepreneurs can obtain here comprehensive information on the principles of 
running a business, regional and national sources of investment financing and assistance in finding a suitable 
location for new investments in Małopolska.
‘The one-stop-shop’ system implemented by the founders of CeBiM  (Krakow Technology Park, Małopolska Re-
gional Development Agency and province of Małopolska) guarantees  that every entrepreneur in Małopolska 
can count on professional and reliable service. The experts working at the  Business in Małopolska Centre will 
successfully guide your company through the investment process, advise on  export issues and contact you with 
the relevant institutions responsible for specific processes.  
www.businessinmalopolska.pl

KRAKOW TECHNOLOGY PARK
The Krakow Technology Park is the most comprehensive one-stop-shop for business in Poland. As a business 
environment institution, together with entrepreneurs, scientists and members of local government authorities,  
it creates a space for the development of the Małopolska’s economy. The Krakow Technology Park has initia-
ted the Business in Małopolska Centre (CeBiM). The established ecosystem includes around 350 companies for  
which there are created the best operating conditions day by day. It has a full range of tools to help business  
and sales grow. The Krakow Technology Park manages the Polish Investment Zone – it grants tax exemptions and  
inspires entrepreneurs to make new investments. In addition, it promotes the economic offer of the province of  
Małopolska, as well as prepares local government authorities to contact the investors. In the Krakow Technology  
Park office buildings, small and medium-sized enterprises will find space and technical facilities for their deve-  
lopment. For the last 20 years, the Krakow Technology Park has been helping companies grow faster.  
www.kpt.krakow.pl 

Małopolska Regional Development Agency 
Małopolska Regional Development Agency is a leading regional institution for regional development;  
one of the most serious partners of central institutions and regional government in shaping the innovative  
development policy of the region. Małopolska Regional Development Agency specialises in business services, 
providing  comprehensive know-how and modern financial solutions. 
www.marr.pl

MARSHAL’S OFFICE OF THE PROVINCE OF MAŁOPOLSKA
The Marshal’s Office of the province of Małopolska undertakes a number of initiatives, exceeding the standards 
commonly applicable in Polish public administration. The work of the selected departments of the Office include  
for instance management of Regional Operational Programmes and European funds, as well as, in cooperation  
with the local government authorities competent for economy and business environment institutions, implemen-  
ting activities aimed at economic activation and development of entrepreneurship in the province.  
www.malopolska.pl


